
 Youth Services and Outreach Manager  
 
Job Summary:  Develops and coordinates countywide youth and outreach services in conjunction with 

member libraries, including oversight of the Bookmobile and Be READy Rover programs. 

 
Essential Functions: 
Department Heads: 

1. Develops and coordinates long term and short-term plans that support LSLC's mission and 
strategic plan.  

2. Researches trends and innovations in order to implement changes to move organization forward 
while improving services and operations. 

3. Prepares and administers Department budgets and reports according to established procedures, 
prioritizing and providing strategic financial oversight. 

4. Represents and promotes the System's services to member libraries, community groups and 
partner organizations. 

5. Regularly visits and communicates with member libraries, library directors and other stakeholders 
to determine needs. 

6. Facilitates networking and contact between the LSLC, member libraries and other organizations. 
7. Oversees supervision of organizational operations in the absence of the System Executive 

Director in accordance to established guidelines. 
 
Position-Specific: 

1. Consults, develops, and coordinates resources and programs in conjunction with 
member libraries that encourage and connect children and their families and 
caregivers with reading, use of library facilities and materials. 

2. Arranges, prepares and conducts regular meetings between the youth services staff 
members from the member libraries and assists in the coordination of multi-library 
program opportunities. 

3. Coordinates community engagement activities to include administration and 
management of: 

a. Be READy Rover School Readiness Program 
b. Bookmobile 
c. Countywide Family Museum Pass program. 
d. 1,000 Books before Kindergarten program 
e. Countywide Summer Reading Program (including development, coordination, 

and delivery).             
4. Manages leadership of the Bookmobile and Be READy Rover programs, including 

receipt of regular reporting, casting vision, and providing direction. 
5. Manages grant responsibilities internally and externally with the members, identifies 

and seeks other funding sources to support established and new youth services and 
outreach programs/projects. 

6. Serves as liaison between Commonwealth Libraries and Lancaster County Public 
Libraries regarding any and all district/system wide public library youth and family-
oriented matters. 

7. Coordinates and conducts continuing education and public programming 
opportunities for all Youth Services stakeholders.  

8. Orients and mentors member libraries’ youth services staff members upon request. 



9. Reviews and recommends purchase of youth services and outreach titles for the 
Professional Collection maintaining the quality and relevance of the collection.  

10. Performs related or similar duties as directed or assigned. 
 

 
Education and Experience: 
 

1. Master’s Degree from an ALA accredited library science program; ability to obtain 
certification by the Pennsylvania Department of Education. 

2. A minimum of 3 years public library youth services experience required; additional 
professional public library and management experience desirable. 

3. Must have PA Child Abuse & PA Police Clearance Record Checks, FBI Background 
Fingerprint Clearance. 

4. PA Driver’s License, clean driving record preferred.  
5. Membership in a professional organization is encouraged.  

 
Required Competencies (Knowledge, Skills and Abilities): 

Department Heads: 
1. Able to plan, budget and implement programs on a countywide or equivalent level. 
2. Ability to supervise, coach and evaluate staff. 
3. Ability to effectively understand, devise and carry out LSLC strategic plan. 
4. Knowledge of budget development and management. 
5. Ability to effectively promote LSLC and departmental services to all stakeholders. 

 
Position Specific: 

1. Knowledge of learning and development for children from preschool to teen.   
2. Knowledge of children’s and young adult literature; age-appropriate online tools and 

age-appropriate social media resources. 
3. Ability to coordinate and conduct continuing education and public programming in a 

variety of formats. 
4. Effective planning skills. 
5. Strong contract negotiation skills. 
6. Ability to write effective grant proposals and proven ability in securing grant funds. 
7. Informed and interested in current trends and emerging technologies, issues and 

research in librarianship, child development, education, and allied fields.  
 
Physical and Environmental Conditions: 
 

Work typically requires moderate physical effort in the handling of light materials, boxes or 
equipment.  Work may occasionally demand strenuous effort in the handling of heavy boxes or 
materials.  Work may require sitting or standing for extended periods of time. 
 
Reasonable accommodations may be made to enable qualified individuals with disabilities to 
perform essential functions of this job. 

 
 


